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REPAIR WARRANTY POLICY 
 
SCR CONTROLS, INC. WARRANTS TO THE CUSTOMER WHO HAS EQUIPMENT REPAIRED: 
 
THE PARTS REPAIRED OR REPLACED SHALL BE FREE OF DEFECTS IN MATERIAL AND WORKMANSHIP FOR 
ONE (1) YEAR FROM THE DATE OF REPAIR. 
 
IF THE REPAIRED EQUIPMENT FAILS AS OUTLINED ABOVE THEN THE CUSTOMER SHOULD CONTACT SCR 
CONTROLS TO OBTAIN A “RETURN MATERIAL AUTHORIZATION” (RMA), PREPARE THE EQUIPMENT FOR 
SHIPMENT AND RETURN THE GOODS TO SCR CONTROLS. 
CUSTOMER WILL BEAR ALL COSTS OF TRANSPORTATION TO AND FROM SCR CONTROLS FACILITY, RISK OF 
LOSS FOR GOODS NOT AT SCR’S FACILITY AND ANY COST REQUIRED TO REMOVE OR PREPARE THE GOODS 
FOR SHIPMENT TO THE REPAIR FACILITY, AND TO REINSTALL EQUIPMENT SUBSEQUENT TO REPAIR. 
 
IF A DEFECT EXISTS, AT ITS OPTION SCR CONTROLS WILL: 
(1) REPAIR THE EQUIPMENT AT NO CHARGE; (2) EXCHANGE THE EQUIPMENT WITH A PRODUCT THAT IS 
NEW OR WHICH HAS BEEN MANUFACTURED FROM NEW OR SERVICEABLE USED PARTS AND IS AT LEAST 
FUNCTIONALLY EQUIVALENT TO THE ORIGINAL EQUIPMENT OR; (3) REFUND THE REPAIR PRICE FOR THE 
EQUIPMENT. 
 
THIS WARRANTY IS EFFECTIVE ONLY IF WRITTEN NOTIFICATION OF ANY CLAIM UNDER THIS WARRANTY 
IS RECEIVED BY SCR CONTROLS AT THE ADDRESS INDICATED ABOVE WITHIN THIRTY (30) DAYS FROM 
RECOGNITION OF DEFECT BY THE CUSTOMER. 
 
THE ABOVE INDICATES THE FULL EXTENT OF SCR CONTROLS LIABILITY UNDER THIS WARRANTY.  SCR 
CONTROLS SPECIFICALLY DISCLAIMS ANY LIABILITY FOR: (A) DAMAGE OR FAILURE DUE TO IMPROPER 
USE OR INSTALLATION;(B) DAMAGES IN SHIPMENT; (C) DAMAGE OR FAILURE DUE TO ABNORMAL 
OPERATION, CONDITIONS OF LOAD, TEMPERATURE, ALTITUDE OR ATMOSPHERE WHETHER INTENTIONAL 
OR UNINTENTIONAL; (D) NON-AUTHORIZED SERVICE, REPAIR, MODIFICATION, INSPECTIONS, REMOVAL, 
TRANSPORTATION OR INSTALLATION; (E) MISAPPLICATION OR MISUSE; OR, (F) CONSEQUENTIAL 
DAMAGES ARISING OUT OF THE USE, OPERATION OR MAINTENANCE OF THE EQUIPMENT. 
 
 
THERE ARE NO OTHER WARRANTIES, EXPRESSED OR IMPLIED, WHICH EXTEND BEYOND THAT DESCRIBED 
HEREIN.  SCR CONTROLS SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY OF 
GOODS OR OF THE FITNESS OF THE GOODS FOR ANY PURPOSE. 
 
SCR CONTROLS NEITHER ASSUMES NOR AUTHORIZES ANY REPRESENTATIVE OR ANY OTHER PERSON TO 
ASSUME FOR SCR CONTROLS ANY OTHER LIABILITY IN CONNECTION WITH THE REPAIR OR SHIPMENT OF 
SCR CONTROLS GOODS.  SCR CONTROLS RESERVES THE RIGHT TO MAKE CHANGES AND IMPROVEMENTS 
IN REPAIRS AND SERVICES WITHOUT INCURRING ANY OBLIGATION TO SIMILARLY PURCHASED REPAIRS 
AND SERVICES. 

 


